
PALO ALTO PTA COUNCIL 
 

GUIDELINES FOR PARENT NETWORK COMMUNICATIONS 

 

 

What are PTA Parent Networks?  
Parent Networks are grade-level closed groups for parents and guardians to continue to 

build community and share constructive ideas about parenting and topics related to our 
students’ day-to-day experience at our school. 

 
Who can be involved?  

All parents and guardians who seek a supportive peer group discussion with others in 
their grade level regarding their children's social emotional and academic development 

are encouraged to join. 

  
What is the purpose of each Parent Network?  

The purpose of the Parent Network Groups is for the PTA to push out information that is 
grade level specific and other timely information AND hold meetings for the purpose of 

widening circles of community, support and responsibility. Parent Networks provide an 
opportunity for parents to share ideas, concerns and strategies around issues such as 

student friendships, parent-child communication, emerging independence, discipline and 
social life (dating, parties, etc.) Usually this exchange is through informal in person 

discussions, but some groups invite a speaker to meetings from time to time. 

 
This forum is NOT a channel to air personal grievances, promote 

political candidates or for-profit endeavors. 
 
OPT-OUT Electronic Communication Groups 

 
These groups operate on an OPT-OUT basis.  Grade level Parent Network Chairs will 

subscribe ALL PTA-approved parent email addresses. Parents can opt-out if they desire 
after receiving a group email. Each group is typically staffed with 2 or more moderators, 

who: 
 

 Establish and moderate an online group (usually either Google Groups, UpToUs or 
Yahoo Groups). Where only moderators distribute communications. 

 

 Send pertinent information to members through the online group.  This can be in 
the form of reminders for school or PTA information, events, notes from meetings, 

et al. 
 

 Best practice is to make available an electronic feedback form (google form) to 
allow members to privately (with the option of anonymity) voice issues and/or 

concerns to PNG who can then direct these to the appropriate PTA or school 
administration to address.  This allows people to voice concerns and be heard, 

possibly in aggregate, without causing the concern to escalate to a crisis. 
 



Rules  

 The rule for online submissions and in person discussion group content is that it be 

school-related, appropriate, and positive; and that discussions are respectful and 
productive. 

 
  Refrain from discussing:  

- Individuals – district/school staff, teachers, parents, students 
- For-profit endeavors 

- Political issues or candidates (unless approved by the Palo Alto PTA Council) 
- Intense personal situations or proprietary information 

- Want-ads (housing, items, etc.) 

 
 If there is any question as to whether a topic is appropriate, contact the PTA VP of 

Communications or the PTA President. 
 

 Moderators post to ensure compliance with above rules. 
 

 OPT-IN Peer-to-Peer Electronic Communication Groups 
 

 PTA email lists will NOT be used to directly populate/invite membership to an 
OPT-IN peer-to-peer communication group.  

 
 This group will not be moderated/supported with volunteer resources of the 

PTA. 
 

 An OPT-IN group may be neutrally advertised in the OPT-OUT grade level 

communications group. 
 

 The group should be transparent and accessible to grade level parents and 
guardians so as not to exclude community members. 

 
 Rules of behavior including respect for parents, students and staff. 

 
Meetings 

 
 Set up and moderate in person meetings to discuss relevant topics and/or 

socialize. Meetings are usually held every 4-6 weeks at the school or an accessible 
locale and can be informal discussion among parents, or more formal with guest 

speakers such as school staff, professionals with specific topics appropriate to the 
group, or sometimes joint meetings with the parent network group one grade 

above for advice at the end of the year. Parent Network meetings are not to be 

used as means of advertising for speakers/presenters. 
 

 If there is interest in a topic that could benefit the entire school please work with 
the VP of Parent Education to possibly make it a school wide event or intra-district 

event. 
 



 Recommend Parent Network Chairs meet the previous year’s Chairs to get ideas 

for meetings that were effective and popular before the end of the school year. 
 

 Parent Network Chairs need to check with PTA treasurer for budget allocated to 
cover costs of coffee and speakers fees and have their expenditures released and 

approved before they occur. 
 

 
 

 
 

Questions or comments:  
Gabrielle Conway, gabrielleconway12345@gmail.com 

PTA Council, VP of Communications 
Palo Alto PTA Council 

 


